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The Power to Find Your Own Answers

Would you like your claim payments deposited directly into your bank account? Need to know the status
of a benefit claim? Unsure of your coverage for health, dental or prescription drugs?

Manitoba Blue Cross Customer E-Service gives you the power to find your own answers, anytime,
anywhere. It’s fast, convenient, secure and is just a click away.

You will have quick access to:
¢ Direct Deposit

0  Have claim payments deposited directly into your bank account. Receive your payments
faster by no longer waiting for a cheque in the mail.

Plan Information
Benefit Details
e Benefit Eligibility

Claim Information and Statements

Claim Forms
Temporary ID Cards

It’s your time and your plan, access it your way.

Registration is easy. Just go to www.mb.bluecross.ca. Click the link that says Customer E-Service and
follow the steps.

If you are currently a Customer E-Service user but aren’t signed up for Direct Deposit, we encourage you
to sign up now for this convenient service. Just log in to your Customer E-Service account and in the
resources box select ‘Register for Direct Deposit,” then follow the steps to activate Direct Deposit.



